Shortly after my meeting with Dr L., I came across a recent study out of the University of Michigan 1 that examined patients' perceptions of their physicians based on how the physicians dressed. As a means to enhance the physicianpatient relationship and improve patient satisfaction, the researchers set out to better understand the influence of physician attire. Specifically, they investigated confidence level, trust, and satisfaction across a variety of scenarios and medical facilities.
After completing a systematic review of the literature, the authors concluded, "finding a 'onesize-fits-all' approach to optimal physician dress code is improbable." 1 Instead, they noted that specific "tailored" approaches should be implemented based on "patient, population and contextual factors." He chose to fashion his own professional attire: ditch the suit jacket, matching slacks, and tie for a sport jacket, button down, and jeans. He drove home his hatred of white coats with a story of being scolded for not following the appropriate dress code as a resident physician-a move that nearly ended his career at an early stage.
His patients had yet to question his attirethey never doubted his medical opinion because he had jeans on instead of slacks. In fact, his patients said that they felt more comfortable and were better able to relate and have a conversation with him because his attire did not produce an aura of superiority. 
